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οοṔṔ   

ѿȁ  

Ǹ 2014 12 ̆Ҭ 6.49ַ̆ῃ ῍ 3117ֲ҆Ȃԑ

ҹ 47.9%̆ 2013 ԅ 2.1ҩ № Ȃ 

Ǹ 2014 12 ̆Ҭ 5.57ַ̆ 2013 ⱴ 5672ֲ҆Ȃ

Ҭᶏ ҉ ֲ 2013 81.0% 85.8% Ȃ 

Ǹ 2014 12 ̆Ҭ Ҭ῾ 27.5%̆ 1.78ַ̆ 2013

ⱴ 188ֲ҆Ȃ 

Ǹ 2014 12 Ҭ̆ ῀ԑ ᶛ№≢ҹ 70.8%

43.2%̕ ҉ ᶏ ҹ 85.8%̆ 2013 4.8ҩ № ̕ ҉

ᶏ ⌠ 34.8%̕ ҉ ᶏ ҹ 15.6% Ȃ 

Ǹ 2014 12 4̆8.6% Ҭ ῃ ῃ̕ 54.5%

Ҭ ԑ ҉Ḥ Ḥᴋ 6̕0.0% Ҭ ԍ ԑ ҉№֣ ҹ

̕ 43.8% Ҭ ԑ ҉ ̕53.1% Ҭ ҹ

ᶭ ԑ Ȃ 

Ǹ 2014 12 ̆ ҹ 2060҆ҩ ῒ̆Ҭľ.CNĿ ҹ 2.4%̆

⌠ 1109҆̆ Ҭ Ҭ 53.8%̕ Ҭ ҹ 335҆̆ 4.6%̕

₮ ҹ 4,118,663Mbps̆ 20.9% Ȃ 

Ǹ 2014 12 ̆ῃ ᴑҙᶏ ⱲῈ ᶛҹ 90.4%̆ᶏ ԑ ᶛҹ

78.7%̆ ᶏ ҹ 77.4% Ȃ ̆ ȁ ᶛ№≢ҹ 24.7%

22.8%̆≠ ԑ ꜚ ᶛҹ 24.2% Ȃ 

 

ԋȁ ҍל  

Ҭ ̆ ѿ  

2014 ̆ 3117ֲ҆̆ Ȃ ҉ Ҋ ̆

ᴪ҉ ᶛ2011׆ 16.3%Ҋ ⌠2014 11.1%̆ ⁞ Ȃ
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Ҍ҉ Һ Ҍ / ̆ ᶛҹ 61.3%̆ ԑ ҍ ӎ

ҍ ӊ ԑ ᶏ Ȃ 

 

ԑ ̆῾ ֗  

ԑ ῃ ᵬ҉ ԑ̆ ׆1 1997

3.37Ҋ ⌠ 2014 0.24̆ ᵖ ᴍҍ ᴍ ׅ ̆ ѿ ꜚ

ᴍ ԑ ᵬ ҹѿ Ȃҍ ̆ ῾ ȁ

Ҍ ̆ᵖ Ӡԑ ׅ ̆ל 2014 12 Ӡ

34ҩ № ̆ № ԍ ѿ ҉ ԅ῾ ԑ

ᵬ ̆ ↕ Ҍ ̆ ‗ Ӡ ׅ

ѿ ⇔ Ȃ 

 

ҹ ҉ ̆ ӏ  

ӏ Ḃ ᶏῒ ҹ ӏ ̆2014 ᶏ

34.8%̆ ̂ ҉ץ ᶏ 51.0% ȁ̃ ῀ֲ ̂ ῀ 5000ᾝץ

҉ ᶏ 43.0% Ҭ̃ ᶏ ̕ ̆ ᴰ

ҹѿ ̆ῒ῍֣ ȁ ף ӏ ̆ ҹѿ

ῐ ӏ ̆ 2014 12 ̆ ᶏ 15.6% Ȃ 

 

Ḥ ᵝ ѿ  

Ḥᵬҹ ѿ ҉ ̆ Ҭ ᶏ ҉ ̆ ⌠ 90.6% Ȃ2014 ̆

Ḥᶏ Ӟѿ Ḡ Ȃל 2014 12 ̆ Ḥᶏ

ҹ 91.2%̆ 2013 ԅ 5.1ҩ № Ȃ Ḥ ԍῒ ȁ ȁ

֜ ץ ᶫ ᵝ ̆ ᵝ ╠ץ׆ ѿ Ḥ ΐ ȁט

ȁO2O ⱴṿҙⱵ ῀ ῒץ̆ ҹῒז Ⱶ ᶫԅ

ҙᴇṿȂ 

 

 

                                                        
1 ̆ ‰ ҍ ṿ ̆ Ȃ ԑ

̆ ԑ Ȃ 
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῀  

2014 ̆Ҭ Ⱶ ̆ ȁ ȁט

Ⱶ №≢ҹ 63.5%̆ 73.2% 69.2%̆ ῒז Ȃ

ԍᵞᵝ 2̆014 ⌠ 194.6%̆ ҹ ꜚ Ⱶ

Ȃ ᴡ ᵣ ̆ ῀ Ȃ 

 

ԑ ⁞ȁ  

2014 12 ̆ ӯ ֟ ⌠ 7849҆̆ 2014 6

1465ֲ҆Ȃ Ҭᶏ ҹ 12.1%̆ 2014 6 ᶏ 2ҩ № Ȃ ԍ

Ҋ Ҭ № ᵬ ̆ԑ ԅῒ

̆ל ̆ ֟ Ӟ Ȃ 

 

ᴑҙԑ ⌠ ̆ ԑ ҙ ⇔  

ᴑҙԑ ᵬ ̆ ⱲῈҬᶏ ᶛ Ḡ

90% ҉̆ԑ ӞḠ 80% ̆ ᶏ ԑ ⱲῈ ᴑҙҬ̆

῀ Ӟ 95% Ȃᵖԑ ׅ Ȃ

ѿ ̆ ῤ ᴑҙ ᶛ ᵞ̕ ѿ ̆ ȁ Ⱶ

ԑ ꜚ ᴑҙ ᶛ ᵞ̆ғ ԍᴰ

̆ ᴰ Ȃ ԑ ҙ ԑ̆ ҍ ꜚ ῃ ȁ

ᴰ ҙ ѿ ̆ᴰ ᴑҙҍԑ ᴑҙ №

̆ԑ ҹᴑҙ ҬҌ №◓ №Ȃ 

 

ѿ O2O ̆ῃ ȁ O2O ֗  

O2Oᴑҙ ѿ ᾢ ̆ O2O ̆

ⱬ ԑ ᶏ ̆ѿ O2OҬ

῍ 39.2%̆ ῒ O2O ԋ̕҈ O2OҙⱵ

̆ ⱬ ᶏ O2O ῀ Ȃ ȁᴡ ᵄ

̆O2O ԍ ̆ Ⱶ Ȃҍ ̆

O2O ↨↨ ̆ ҹ ̆ ΐ ⱬȂ 

 



Ҭ ԑ Ḥ Ҭ  

35 Ҭ ԑ ’  

 

4 
 

PC̆ ҹ ѿ  

2014 ̆ ᵣ ׅ ̆ᵖᶏ Ҋ ̆

ᶏ ׅ Ḡ p̆ל ̆ ҙ ῀ Ȃ ң ̆

PC ᶛ Ҋ ̆ ᶛ↕ ҉ Ȃ 2014

12 ̆71.9% ̆ῒ / ̆ᶏ ҹ

71.2%̆ ҹ ѿ Ȃ ȁ ᶏ 23% ̆

Ȃ 

 

PC ׅ Ҭ ̆ ᴍ ѿ ̆ ҹ  

׆ ȁ ץ ῀ P̆C ԅ ΐᴇṿ ̆

ׅ Ҭ Ȃᵖ ᵣ ֲ̆ ᵞ ᶛҊ ̆

ץ PC ̆ PC Ȃ ѿ

̆PC Ӟ Ҍ ԍ ҙ Ȃ ҉ ҍ Ҋ ꜚȁ

̆ ҍ ᵣ ̆ ҙ ᵬ ̆

ҹ PC Ȃ 2014 ҉ ⌠ ̆Ҋ

῀ ̆ ₮ Ҭ ̆ל 2015 ѿ ל ̆

ᴍ ѿ Ȃ2014 Һ ᶏ ҹ Ȃ

ᵖ׆ ╠ ל ̆ 1 ῤ Ҍ Һ ̆

ԑ / Ȃԑ / ȁ ȁ ԍ Һ

̆ ҳ ȁ ȁ ̆ Һ ׅ ̆

ԍ Ȃ ̆ 2015 ᾢ ԑ / ̆ Һ

Ȃ 
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װװ   ᴘᴘџџₓx   

҅ɻ  

ō Ŏ Ṥ ᴘџ 

1.1 ᵣ 

Ҭ ᵟ ̂ ȁ ȁ ̃ 6 ҉ץ ᵟ

Ȃ 

Ǹ  

ᵣ 76,000ҩ̆ῒҬ̆ᵟ ȁ 38,000ҩ̆

Ҭ 31ҩ ȁ ȁ Ȃ 

Ǹ ᵣ № 

 

ᵣ⅞№ Ҋ̔ 

ᵣ A̔ ᵟ ֲ ȍ ̔ᵟ + +

+ῒז Ȏ̕  

ᵣ B̔ ֲ ̕ 

ᵣ C̔ ᵟ ῍ ֲ ȍᵟ ֲ ֲ ̆

ҹ ᵣ CȎ̆ C=AžBȂ 

A B C 
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1.2  

CNNIC ᵣ AȁBȁC ̆ҹ ᵣ̆

Ȃ ѿҩ ᵟ ̆ ᵣ AȂ ԋ

ҩ ꜚ ̆ ᵣ BȂ 

ԍ ᵣ̆ № ԋ ȂҹḠ ΐ

ף ̆ ῃ ȁ №ҹ 31 ̆ Ȃ 

ῤ ⱴ Ȃ ̂ ȁ ̃

ᵟ 6 ֲ҉ץ ῃ ֲ ᶛ№ Ȃ 

ԍ ᵣ̆ ҍ ᵣ ᵌ̆Ӟ ῃ ȁ

№ҹ 31 ̆ Ȃ ῤ ֲ ᶛ№ ̆ᶏ ῤ

№ ⱴ Ȃ 

ҹԅḠ ҩ ῤ ᵟ Ҭ ᴪ ᵌ ̆ᶏᵟ

Ҭ ᴪ ̆ Ӟ ⌠ԅ ᵬ ᵬ ̆ ῤᵟ

Ҋץ ̔ 

ᵣ ̆ ҩ Ҭ̆ ῃ ̕ ҩ

̆ ѿ ᵝ ̆ҍ ҩ ̆ ̂

+4ᵝ ̃̕ ̕ Ȃ

ᵣ ҍ ᵣ ᵌ̆ ҍ ̆ ֓

ȂᵖҹԅҌ ̆ ᵟ Ȃ 

1.3  

ꜛ ̂CATĨ Ȃ 

1.4 ᵣ ᵣ  

CNNIC 2005 ֲ ̆ ᵣҬ ̆

Ḥҙ ̆ ╠ ᵣ ⁞Ȃ ѿҩ╠ Ẋ ̆

̔ 

̆ ֲ Ҭ Ҭ ץ Ҍ Ȃ 
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ōᵽŎ ᴘџ 

2.1  

ᵣ ᶭ ȇҬ ֲ ῍ ᴑҙ ֲ ᶛȈȁȇҬ ֲ ῍

Ὲ ᶛȈ ̆ ῏ Ύ̆ ȇᴑҙ ֲ ҙ

Ȉ̆ ֲ ᴑҙȂ 

2.2  

№ Ȃ 

῏ ‰̆ 31ҩ ȁ ȁ ̆ №ҹқ

ȁҬ ȁ қ ҩ ≢̔ 

¶ қ 10ҩ ̔ ֤ȁ ȁ ȁ҉ ȁ ȁ ȁ ȁ қȁ

қ Ȃ 

¶ Ҭ 6ҩ ̔ ȁ ȁ ȁ ȁ Ȃ 

¶ 12ҩ ̔ῤ ȁ ȁ ȁ ȁ ȁԐ ȁ ȁ ȁ

ȁ ȁ Ȃ 

¶ қ 3ҩ ̔ ȁ Ȃ 

‰̆ᴑҙ ֲ ᵝ№ҹ ῇҩ ҙ ȂCNNIC

ҙ ԑ ᶏ ’ ῍ ̆ ῇҩ ҙ ҹӜҩ ҙ ≢̔ 

 ҙ  

1 

῾ȁ ȁ ȁ ҙ 

ҙ 

ⱬȁ ֟ ᶫ ҙ 

2 └ ҙ 

3 
ҙ 

֜ ȁדỮ ҙ 

4 

Ḥ ᴰ ȁ Ⱶ ᴆҙ 

ҙ 

Ⱶ Ⱶҙ 

5 ҙ 
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 ҙ  

6 
ᵟ ҙ 

Ⱶ ῒז Ⱶҙ 

7 ֟ҙ 

8 
ȁ Ⱶ סּ ҙ 

≠ȁ Ὲ῍ ҙ 

9 

 

ȁ ᴪḠ ᴪ ≠ҙ 

ȁᵣ ӏҙ 

 

ҙңҩ ֜ № ̆ ᵣ⅞№ҹ4*9῍ 36ҩ Ȃ

2008 ԋ ᴑҙ ֲ ᵝ ȁ ҙ№ ’̆ Ҭ ᶛ№ Ȃ

Ҭ ᴑҙ ֲ ᵝ ̆ ῍3000 ᴑҙȂ 

2.3  

̂CATĨ Ȃ ‰ └Ⱳ Ҋ̔ 

1̃ ᵬ 9 6 Ȃ 

2̃ ̆ Ὲ ᶫ ’̆ Ȃ 

3 ҹ̃ ᾧ ̆ ’̆ ҈ Ȃ 

4 ҹ̃ ᾧ ҩֲ ̆ Ҍ ₮ ѿ Ҍⱴץᴋᵥ ̆

⌠ᵝȂ 

5̃ ԅ ȁ ԅ ṿ ӊ ῏ ̆

ԍҌ ԇץ ᵣ− Ȃ 

ō Ŏ ᴘџ 

҉ ԅ ῖ ԑ ᶏ ’ȂҬ ԑ Ḥ Ҭ ̂CNNIC̃

2014 12 1 12 31 ԅ ҉ Ȃ Ҭ ԑ Ḥ Ҭ

̂CNNIC̃ ҉̆ ҉ ̆ Һꜚ ҍ Ώ Ȃ 

ō Ŏ ᴮ ῄ ┼ ο 
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҉ ꜚ Һ ȁ ῒ № ̆ ҉

Һ IP ₮ Ȃ 

4.1 IP  

IP № ֒ ԑ Ḥ Ҭ ̂APNIC̃ Ҭ ԑ Ḥ Ҭ

̂CNNIC̃IP Ȃ ңҩ Ҭ Ύғ ∞ץ ᴍ ̆

№≢ ⱴ ⌠№ Ȃ ԍ № ᶏ ꜚ ̆ ֽᶫ Ȃ ĬP

Һ ҙ Ḥ Ӟᴪ Ҭ IP № ᵝ ҉ ѿ ῒ

IP Ȃҹ Ḡ IP ‰ ̆Ҭ ԑ Ḥ Ҭ ̂CNNIC̃ᴪ APNIC

ҍ҉ ȁ ̆ IP Ȃ 

4.2 Ҭ  

Ҭ ԍ̔ 

̔.CN .Ҭ Ҋ ԍҬ ԑ Ḥ Ҭ ̂CNNIC̃ ̕Ҭ

≢ ̂gTLD̃ ԍ WebHosting.InfoῈ Ȃ 

̔ CNNIC ↓ ⌠Ȃ.CN .Ҭ ↓ CNNIC

ᶫ̆ ≢ ̂gTLD̃ ↓ ῏ Ύ ᶫȂ 

4.3 ₮  

ҙ Ḥ └ ̆ ⌠Ҭ ҍῒז

₮ ȂȇҬ ԑ ’ ȈҬ ῀ԅ ֓҉ Ȃ 

ԑɻ  

Ǹ ̔ ῤᶏ ԑ 6 Ҭ҉ץ Ȃ 

Ǹ ̔ ῀ ᶏ ԑ ̆ᵖҌ ԍֽ ῀ԑ

Ȃ 

Ǹ ̔ ῀ ᶏ ԑ ̆ᵖҌ ԍֽ ῀ԑ

Ȃ 
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Ǹ ῾ ̔ Һ ᵟ ῾ Ȃ 

Ǹ ̔ Һ ᵟ Ȃ 

Ǹ IP ̔IP ᵬ ҉ ȁ Ⱶ Ҭ ῒז ̆ ԑ

Ҭ ̆ IP ̂ ᵥץ ̃̆ ԑ Ȃ 

Ǹ ̔ Ҭֽ ̆ ̂.̃№◓ȁֽ ȁ

̂-̃ ұ̆ ҍ IP ԑ Ȃ №ҹң

̔ѿ ̂ccTLD̃̆ CN.ץ ף Ҭ ̕ѿ ≢

̂gTLD̃̆ COM̆.NET̆.ORG.ץ Ȃ 

Ǹ ̔ ץ ñWWW.+òҹ web ̆ῒҬ Ҭ

.CN ≢ ̂gTLD̃Ҋ web ̆ Ύ ᵝԍҬ ῤȂ

̔ cnnic.cn ̆ ѿҩ̆ῒ ҹ cnnic.cn www.cnnic.cn̆

ץ ̆whois.cnnic.cn̆ mail.cnnic.cnééץ ҹ ҹ Ҍ

Ȃ 

Ǹ ̔ ῤ̆ᶏ ҍᶏ ԑ

ӊ Ȃ 

Ǹ ̔ ₮̆ Ҭ Ҭ ̆ Ҍ ȁ

ῤȂ 

Ǹ ̔ ҹ 2014 12 31 Ȃ 
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ὐὐ⅞⅞   
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ᵽᵽװװ   ἺἺ ᾘᾘӓӓ   

҅ɻ ԝ  

2014 12 ̆ IPv4 ҹ 3.32ַ̆ IPv6 18797 /32Ȃ 

ҹ 2060҆ҩ̆ῒҬľ.CNò ҹ 2.4%̆ ⌠ 1109҆̆ Ҭ

Ҭ 53.8% Ȃ 

ҹ 335҆ҩ̆ 4.6%̕ľ.CNĿҊ ҹ 158҆ҩȂ 

₮ ҹ 4,118,663Mbps̆ 20.9% Ȃ 

 1  2013.12-2014.12 Ҳ ԝ  

 2013 12  2014 12    

IPv4̂ ҩ̃ 330,308,096 331,988,224 1,680,128 0.5% 

IPv6̂ /32̃  16,670 18,797 2,127 12.8% 

̂ҩ̃ 18,440,611 20,600,526 2,159,915 11.7% 

ῒҬ.CN ̂ҩ̃ 10,829,480  11,089,231 259,751 2.4% 

̂ҩ̃ 3,201,625  3,348,926 147,301 4.6% 

ῒҬ.CNҊ ̂ҩ  ̃ 1,311,227  1,582,870 271,643 20.7% 

₮ ̂Mbps̃  3,406,824  4,118,663 711,839 20.9% 

 

ԑɻ IP  

2014 12 ̆ IPv6 ҹ 18,797 /32̆ 12.8% Ȃ 
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 1  Ҳ IPv6  

 

ῃ IPv4 ԍ 2011 2 № ̆ 2011 IPv4

Ҍ ̆ 2014 12 ̆῍ 33199҆ҩȂ 

 

 2  Ҳ IPv4 Ὶ  

 

Ҏɻ  

2014 12 ̆ 2060҆ҩ̆ 11.7% Ȃ 

63  395 401 429 

9398 

12499 12535 

14607 

16670 16694 

18,797 

0  

3000  

6000  

9000  

12000  

15000  

18000  

21000  

2009.12 2010.6 2010.12 2011.6 2011.12 2012.6 2012.12 2013.6 2013.12 2014.6 2014.12 

ѦᶁIPv6ᶉᶌᾎ 

‎◊χ                  ѧᶂҊ ᴧṝꜛ֙ ‬                                                          2014.12                                                               

/32     

 

23245 
25045 

27764 

33163 33044 33047 33053 33062 33031 33041 33199 

0 

10000 

20000 

30000 

40000 

2009.12 2010.6 2010.12 2011.6 2011.12 2012.6 2012.12 2013.6 2013.12 2014.6 2014.12 

ѦᶁIPv4ᶉᶌᾎᴢԍᶬ ♆ 
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 2  Ҳ ⅎ 2
 

 ̂ҩ̃ ᶛ 

CN 11,089,231 53.8% 

COM 7,949,939 38.6% 

NET 910,031 4.4% 

Ҭ  285,395 1.4% 

ORG 232,614 1.1% 

BIZ 85,483 0.4% 

INFO 47,624 0.2% 

ῒ0.0% 209 ז 

 20,600,526 100.0% 

 

2014 12 ̆Ҭ ľ.CNĿ ҹ 1109҆̆ 2.4%̆ Ҭ

ᶛҹ 53.8% ľ̕.COMĿ ҹ 795҆̆ ҹ 38.6% ľ̕.Ҭ Ŀ ⌠ 28.5҆Ȃ 

 3  Ҳ ⅎ CN  

 ̂ҩ̃ CN ᶛ 

cn 8,732,073 78.7% 

com.cn 1,355,743 12.2% 

adm 645,225 5.8% 

net.cn 167,621 1.5% 

org.cn 79,757 0.7% 

gov.cn 57,024 0.5% 

ac.cn 46,695 0.4% 

edu.cn 5,023 0.0% 

mil.cn 70 0.0% 

 11,089,231 100.0% 

 

ɻ  

2014 12 ̆Ҭ 3 ҹ 335҆ҩ̆ 4.6% Ȃ 

                                                        
2 ≢ ̂gTLD̃ ԍ WebHosting.Info12 29 Ὲ Ȃ 
3 Ύ Ҭ ῤ Ȃ 
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 3  Ҳ  

.EDU.CN  

 

֒ɻ  

2014 12 ̆Ҭ 4 ҹ 1899ַҩ̆ 26.6% Ȃ 

 

 4  Ҳ  

 

ῒҬ̆ ҹ 1127ַ̆ 59.36%̕ ꜚ ҹ 772ַ̆

                                                        
4 ̔ ̂ ֤̃ Ὲ Ȃ 

191 183 

230 
250 

268 
294 

320 

273 

335 

0 

100 

200 

300 

400 

2010.12 2011.6 2011.12 2012.6 2012.12 2013.6 2013.12 2014.6 2014.12 

Ѧᶁ ᾎ  

‎◊χ                  ѧᶂҊ ᴧṝꜛ֙ ‬                                                          2014.12  

Ҍү     

 

85 161 
336  

600 

866 

1227  

1500 

1899 

89.5% 

161.0% 

108.8% 

78.6% 

44.3% 

41.7% 

22.2% 26.6% 

0% 

30% 

60% 

90% 

120% 

150% 

180% 

0 

800 

1600 

2400 

2007 2008 2009 2010 2011 2012 2013 2014 

Ѧᶁ ᾎ ᴢᶬ ♆ 
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40.64% Ȃ 

 4  Ҳ  

 
ᵝ 2013  2014   

 ҩ  150,040,762,685 189,918,649,085 26.6% 

 
ҩ  89,696,746,139 112,744,752,741 25.7% 

ᶛ  59.78% 59.36% -0.7% 

ꜚ  
ҩ  60,344,016,546 77,173,896,344 27.9% 

ᶛ  40.22% 40.64% 1.0% 

̂ ̃ KB  7,479,873,203,607 9,310,312,446,467 24.5% 

ҩ  ҩ  46,864 56,710 21.0% 

ҩ  KB  50 49 -2.0% 

 

῏ɻ ₴  

2014 12 ̆Ҭ ₮ ҹ 4,118,663 Mbps̆ ҹ 20.9% Ȃ 

 

 5  Ҳ ₴ Ὶ  

  

1,098,957 1,182,261 
1,389,529 

1,548,811 

1,899,792 
2,098,150 

3,406,824 

3,776,909 

4,118,663 

10.1% 7.6% 

17.5% 
11.5% 

22.7% 

10.4% 

62.4% 

10.9% 9.0% 

0% 

20% 

40% 

60% 

80% 

100% 

0 

700000 

1400000 

2100000 

2800000 

3500000 

4200000 

2010.12 2011.6 2011.12 2012.6 2012.12 2013.6 2013.12 2014.6 2014.12 

Ѧᶁᶁ ֦ᴬṽḳᴢԍᶬ ♆ 

₴   

‎◊χ                  ѧᶂҊ ᴧṝꜛ֙ ‬                                                                                2014.12  

Mbps     
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 5  Ӏ ₴  

 
₮ ̂Mbps̃  

Ҭ Ḥ 2, 569, 519 

Ҭ  1, 037, 023 

Ҭ ꜚ 390, 263 

Ҭ  66,560 

Ҭ  55,296 

Ҭ ԑ  2 

 4, 118, 663 
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װװ   ἺἺ ⁮⁮ ὐὐ⅞⅞  

҅ɻ ԝ ῇ  

2014 ̆ ȁ ᴰ ҉ ᶏ Ḡ ̆ ꜚ҉ ᶏ

ѿ ̆ ῐ ӏ ᶏ ⌠ѿ ᶛȂ 

῀ԑ ᶛ№≢ҹ 70.8%ȁ43.2%̆ ҍ 2013

̕ ῀ԑ ᶛ ̆ 2013 4.8ҩ № ̕

ӏ Ḃ ᶏῒ ҹ ӏ ̆2014 ᶏ ⌠ 34.8%̆

̂ ҉ץ ᶏ 51.0% ȁ̃ ῀ֲ ̂ ῀ 5000ᾝ҉ץ ᶏ

43.0%̃Ҭ ᶏ ̕ ̆ ᴰ

ҹѿ ̆ῒ῍֣ ȁ ף ӏ ̆ ҹѿ ῐ

ӏ ̆ 2014 12 ̆ ᶏ ⌠ 15.6% Ȃ 

 

 6  ԝ ῇ ᶕ ‟ 

 

ԑɻ ԝ ῇ  

2014 ̆ ȁ ȁ ᵬ ᵝ ῀ԑ ᶛҍ 2013

69.7% 

44.1% 

81.0% 

28.3% 

70.8% 

43.2% 

85.8% 

34.8% 

15.6% 

0% 

20% 

40% 

60% 

80% 

100% 

     

҉ ὓԃ ᶴӓⱴ ֘ 

2013.12 2014.12 
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̆ ҉ ᶛ ̆ Ὲ῍ ҉ ᶏ 3.4ҩ № ̆

ȁ ȁ Ὲ῍ ᶫ̆ᶏῈ῍ ҹ ⱲῈȁ

ӏ ᾟȂ 

 

 7  ᶕ ῇԝ  

 

Ҏɻ Wi-Fi ῇ ‟ 

ᶏ ῀ԑ Ҭ̆ Wi-Fi ’ ⌠ ̆

ᶛҹ 81.1% Ȃ Wi-Fi ᶏ Ҭ ҉ ΐ ꜚᵬ ̆ ꜚ ԑ

ѿ Ȃ 

 

 8  Wi-Fi ῇ ‟  

89.8% 

18.7% 

32.5% 

11.3% 14.6% 

90.7% 

18.1% 

31.1% 

14.2% 
18.0% 

0% 

20% 

40% 

60% 

80% 

100% 

  ᵣ  ῎ΐ  

€ӓⱴ⸗ ὓԃ҉  ᶊỨײַ

2013.12 2014.12 

‎◊χ                 ѧᶂҊ ᴧṝꜛ֙ ‬               2014.12  

ῇ, 81.1% 

ῇ, 17.1% 

Ғ , 1.9%  

ᶜ ⸗ €ḱẚWi -Fiὓԃ ֘ 

‎◊χ                  ѧᶂҊ ᴧṝꜛ֙ ‬              2014.12  
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װװ   ἺἺ ͛͛ ὐὐ⅞⅞  

҅ɻ ԝ ῊԐᴌ ‟ 

2014 ̆ ᵣ Ҭ 46.3% ῃ ̆ ҩֲԑ ᶏ

ῃ ’Ҍ ӏ Ȃ ῃԊᴆҬ̆ Ҭ ȁ ’ ҹҤ

̆№≢ ⌠ 26.7% 25.9%̆ ҉ ⌠ ᶛҹ 12.6% Ȃ ῃ ̆

ȁᴑҙȁ ҈ ⱬ̆ῃᵣ ⱬԍ Ḡ ̆

Ẋ Ḥ ⱬ̆῍ ῃ Ȃ 

 

 9  ԝ ῊԐᴌ ‟ 

 

ԑɻ ԝ Ὴ  

̆ 48.6% ῃ ῃ̆49.0%

ԑ Ҍ ῃ Ҍ ῃȂ ȁ ῃ ץ

Ḥ Ԋᴆ ᾣ̆Ҥ ⌠ ῃ Ȃ ╠ ῃ ҹῈ

῍ ῃ №̆ ⱬ ῃ̆Ҍ ῃ ̆

ῃֲֲ ȁֲֲ ῃ ̕ Ҍ ⇔ ῃ └

̆ ᶭ ȁ ̆῍ ꜜⱬҹ ₮ ῃȁ ȁ ȁ

Ȃ 

26.7% 

25.9% 

12.6% 

0% 10% 20% 30% 

Ҳ  

 

ҏ └  

҉ ḟԄ҅Ҭᴦⱳ₦Ӕ 

‎◊χ                 ѧᶂҊ ᴧṝꜛ֙ ‬               2014.12  
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 10  ԝ Ὴ  

 

 

Ὴ, 3.5%  

Ὴ, 

45.1% 

Ғ Ὴ, 

42.0% 

Ғ Ὴ, 

7.0% 

Ғ , 2.4%  

€҉ ḟԄỖּר 
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װװ   ẵẵ ₅₅ẅẅ  

҅ɻ  

ō Ŏ ẵ  

2014 12 ̆ 6.49ַ̆ῃ ῍ 3117ֲ҆Ȃԑ

ҹ 47.9%̆ 2013 ԅ 2.1ҩ № Ȃ 

 

 11  Ҳ ԝ  

 

2014 ꜚ Ҋ҈ҩץ ̔ 

̆2014 ⱴ ԑ ῃ̆Ҭ ῃ Ḥ ԍ 2

ᴍ ̆ ῃⱬ ῃ҉ ȁ ῀ ԑ ᵬ̆ ҉

ῃ 8̕ ̆Ҭ ῃ ᴪ ԅȇ῏ԍ ꜚᴰ

ᵣ ῐ ᵣ Ȉ̆ ꜚᴰ ᵣҍ ᵣ ᵬ ҉ ᴪ

̆ ꜚԑ ҹ Һ ᵣȁ ᴰף ᵣ ̆ Ḥ

ⱬ ľ̕ Ҭ 2014Ғ ꜚĿ ̆ ѿ ꜚԅԑ

Ȃ 

̆2014 Ҭ 4G ῃ ꜚ̆ Ḥ ȇ Ḥҙ

11100  
13700  

21000  

29800  

38400  

45730  
51310  

56400  
61758  

64875  

8.5% 
10.5% 

16.0% 

22.6% 

28.9% 

34.3% 

38.3% 

42.1% 

45.8% 
47.9% 

0% 

10% 

20% 

30% 

40% 

50% 

0 

25000 

50000 

75000 

100000 

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

Ѧᶁ € ⁴ᵘ҉ Άᴢ♆ 

 ԝ  
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’Ȉ ̆ 12 ̆Ҭ 4G 9728.4҆ ̆ Ҋ̆4G

ꜚ ֲ҉ ̕ ⱬ ľ + ꜚ ḤĿ ֟ ̆

ԑ OTT ҙⱵ ᴰ ḤҙⱵ ᴨ ̆ ῀ ԑ ꜚԑ ̕

ⱴ῀ Ԉ̆ Ḥ 2014 ₮ Ԉ ̆ל

̆ῒ ῤ ̆ Ȃ 

ᴑҙ ̆2014 ȁ֤қȁ ԑ ᴑҙ ҉ ̆ᶏľԑ

Ŀ ҹ ̆ԑ ⌠ ᴰ̆ԑ ҍ

⇔ ̆ ȁԑ ȁ ȁO2O ѿ ҹ ᴪ Ԋᴆ̆ ֓ ᴰ

ԅ ȁԅ ȁ ԑ ̆ Ȃ 

̆2014 Һ ҉ ̆ᶏ ҹ 64.1%̆ ԍ ꜚ

ᵬ ⁞ ̆ ᶏ ᵞԍ 2013 73.3% Ȃ ԍ 2014

ᵣ ҹ 38.8%̆ ԍ Ҭ 22.7%̆ ᵣ ҉ ҹ ȁ

̆ ᶏ ᶛ 2013 ҉ ̆ 51.6% Ȃ 

 

 12  ԝ ῇ ᶕ ‟ 

 

̆ Ҍ҉ ̆Һ Ҍ / ̆ ᶛҹ 61.3%̆ ῒ ҹ

/ ̆ ҹ 28.5%̆ 2013 ҉ Ȃԑ ҍ ӎׅ̆

ҍ ӊ ӊѿȂ ̆ ҉ ᶛҹ

10.7%̆ ԑ ῀ ⱬ ᶏ ӞҌ Ȃ 

28.7% 

16.9% 

73.3% 

51.6% 

13.2% 

64.1% 

0% 

20% 

40% 

60% 

80% 

   

ᾚ €҉ ὓԃ ᶴӓⱴ ֘ 

2013 2014 
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 13  Ғᶕ ԝ  

 

̆ ҉ ᵞ̆ ҉ ҉ ᶛ̆׆ 2011

16.3% Ҋ 2014 11.1%̆ ѿ ⱴ ȁ

⁞ Ȃ 

 

 14  ҏ  

 

̂ ҉/ ҉̃ҍ ̂ Ҍ҉/ Ҍ҉/Ҍѿ / Ҍ ̃

̆ Ҭ Ҋץ ȁ῾ ȁ60 ҉ץ ᵣ ̆№≢

⌠ 59.2%ȁ43.3% 36.7%̆ ֓ ҍ ᵣҌ҉ ѿ ̆ Ҍ /

58.1% 

20.6% 

10.0% 

1.8% 

17.4% 

10.5% 

61.3% 

28.5% 

10.7% 

3.0% 

17.3% 
11.6% 

0% 

20% 

40% 

60% 

80% 

јἀּכ  

/  

ẉ ᶿᶽ 

/ᶿṇ 

≡ῶּכ  

і ᶵ 

Ẹᶊῂ│ 

ὶҊ  

≡Ὴ і  ј  

/јỵԌ  

€їӓⱴ҉  ᴜᵻײַ

2013 2014 
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16.3% 
13.4% 

11.9% 11.1% 14.3% 9.3% 

13.7% 16.2% 

69.5% 

77.3% 
74.5% 72.7% 

0% 

23% 

45% 

68% 

90% 

2011 2012 2013 2014 

€ΊΎѕ ổᵆ 

ҏ/ ҏ Ғ҅ / Ғ  Ғҏ/ Ғҏ 
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̂64.1%̃ȁ / ̂30.6%̃̕ 30.2% Ҍ҉ Һ ҉

̆ ѿ ᵣΐ ԑ ῀ ᴆҍᶏ ̆ ҹ Ȃ 

ōᵽŎ ᾙ ẵ  

2014 12 ̆ 5.57ַ̆ 2013 ⱴ 5672ֲ҆Ȃ Ҭ

ᶏ ҉ ֲ 2013 81.0% 85.8% Ȃ 

 

 15  Ҳ Ὶ ᶡ 

 

2014 ҉ ҹ 5.4%̆ Ҋ ҹ 5.6%̆ ₮ ̆

῀ Ȃѿ ̆ ꜚ ⌠ ̆ Ḥ

ȇ ḤҙҺ ’Ȉ 2̆014 ῃ ꜚ 90.8% 94.5%̆

҉ ̕ ѿ ׆̆ 6 1 ῀ ҙ ṿ ̆

ꜚ ⌠ ᵬ ľ Ŀ ӊ₮ ̆

҈ ῤ ╝⁞ 20% ҉ץ̆ ꜚ

‖₯̆ ꜚⱬ ⌠ №╝ Ȃ 

ō Ŏ ᶳ ẵ  

2014 12 ̆Ҭ 31ҩ ȁ ȁ Ҭ ҆

25ҩ ԑ̆ ῃ ᴍ 12ҩȂ№ қ̆ 10 Ҭ̆

8 ԑ ῃ ̆Ҭ 6 Ҭֽ 1 ̆ 12 Ҭ

5040  

11760  

23344  

30274  

35558  

41997  

50006  

55678  

24.0% 

39.5% 
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Ѧᶁừῡ € ⁴ᴢԍᴈ €₦Ӕ 

ἐ  ↓ ₩ ἐ  ↓ᴉᾯӌ ↓⅝ӕ 
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2 ̆қ ҈ Ҭ 1 ̆Ҍ ԑ Ȃ 

 6  2013-2014 Ҳ Ὺ ⅎ ԝ  

€ ♆ү €ᾎαѓҙβ Άᴢהּ ⁴ᶬ  Άᴢ♆ὑᵃ 

 ҕ 1593 75.3% 2.4% 1ק

ѕ─ 1716 71.1% 2.0% 2 

Ẍџ 7286 68.5% 4.2% 3 

Ấ 2471 65.5% 2.9% 4 

 3458 62.9% 3.9% 5 

ᶽ∙ 904 61.4% 4.4% 6 

Ḛ 2580 58.8% 5.2% 7 

 4274 53.8% 4.4% 8 

Ṟ  1838 50.6% 4.7% 9 

ᾚꜟ 1139 50.3% 4.2% 10 

─ 289 50.0% 5.5% 11 

 12 6.3% 49.1% 3603 ק⅓

Ṟџ 4634 47.6% 7.0% 13 

─ᴆ 421 47.0% 2.3% 14 

 1745 46.4% 3.3% 15 

Ԓ ᴭ 1142 45.7% 4.5% 16 

Ẏ 1357 45.7% 4.9% 17 

 18 5.4% 45.3% 2625 ק╚

ᵀῸ 1243 45.2% 6.9% 19 

Ḛᶶ 295 45.1% 4.2% 20 

 1599 41.7% 5.6% 21 

 123 39.4% 6.9% 22 

Ẍ  1848 39.2% 4.2% 23 

╚ᴆ 2579 38.6% 7.0% 24 

ᵹṧ 3022 37.3% 6.6% 25 

⅓ᴆ 3474 36.9% 5.8% 26 

ḟỊ 2225 36.9% 3.5% 27 

ⱱ  951 36.8% 6.4% 28 

҈ᴆ 1643 35.1% 7.5% 29 

Ṩ 1222 34.9% 6.7% 30 

 1543 34.1% 5.1% 31 
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€ ♆ү €ᾎαѓҙβ Άᴢהּ ⁴ᶬ  Άᴢ♆ὑᵃ 

Ԅᶁ 64875  47.9% 5.0% --  

 

5 ԑ ̆ ץ ⌠̆ ԑ

Ҋ ̆ל 2014 12 ̆ԑ ҹ 0.24̆ 2013

Ҋ ԅ 0.01Ȃ ԑ ץ῀ ̆Ҭ ԑ ῃ ᵬ҉

̆ᵖ ԍԑ ׅ ̆ ѿ ꜚ ’ ᴍ ԑ

ᵬ ҹѿ Ȃ 

 

 16  ԝ Ѓ Є 

 

ō Ŏ ԝ ẵ  

2014 12 ̆ Ҭ῾ 27.5%̆ 1.78ַ̆ 2013

ⱴ 188ֲ҆Ȃ ̆ 2013 2929ֲ҆Ȃ ᵣ

ȁ Ҋ̆῾ Ӟ ӊⱴ ̆

ѿ ꞉̆ ꜚ῾ Ȃ 

                                                        
5 ̆ ѿ ‰ ҍῒ ṿ ̆ Ȃ ԑ

̆ ԑ Ȃ 
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 17  Ҳ Ӧ  

 

῾ ȁԑ Ҍ ̆ᵖ Ӡԑ ׅ

ל 2̆014 ԑ ῾ 34ҩ № Ȃ ̆ №

ԍ ѿ ҉ ԅ῾ ԑ ᵬ ̆ ↕

Ҍ ̆ ‗ Ӡ ׅ ѿ ⇔ Ȃ 

 

 18  Ӧԝ  

 

71.4% 

28.6% 

72.5% 

27.5% 
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Ѧᶁ €ᶜѽ ῶ 
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ԑɻ  

ō Ŏ Ј₅ẅ 

2014 12 ̆Ҭ ᶛҹ 56.4:43.6̆ Ḡ Ȃ 

 

 19  Ҳ ⌡  

 

ōᵽŎ ₅ẅ 

2014 12 ̆ ץ 10-39 ҹҺ ᵣ̆ ᶛ ⌠ 78.1% Ȃ

ῒҬ 20-29 ̆ 31.5% Ȃҍ 2013 ̆40 ҉ץ

ᶛ ⱴ̆19 Ҋץ ᾙ ᶛ ᵞȂѿ ̆ ῀

ȁ ᵣ ᴰ ̆ ⱴԅҬ ᵣ ԑ ᴪ̕ ѿ ̆

ֲ Ȃң ῍ ₮  Ȃל

56.0% 

44.0% 

56.4% 

43.6% 
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40% 

60% 

  

Ѧᶁ € ַ ῶ 
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 20  Ҳ  

 

ō Ŏ ₅ẅ 

2014 12 ̆ Ҭΐ Ҭ ᵣ ̆∆Ҭȁ Ҭ/ҬҒ/

№≢ҹ 36.8%ҍ 30.6% Ȃҍ 2013 ̆ Ḡ Ȃ 

 

 21  Ҳ  

 

ō Ŏ ₅ẅ 

2014 12 ̆ Ҭ ᵣ ̆ҹ 23.8%̆ῒ ҹҩᵣ / ҙ

̆ ᶛҹ 22.3%̆ ᴑҙ/Ὲ ֲ ѿ ⌠ 17.0% Ȃ 

1.9% 

24.1% 

31.2% 

23.9% 

12.1% 

5.1% 

1.9% 1.7% 

22.8% 

31.5% 

23.8% 

12.3% 
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2.4% 
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 22  Ҳ ҟ  

 

ō Ŏ ₅ẅ 

2014 12 ̆ Ҭ ῀6
2001-3000ȁ3001-5000ᾝ ᵣ ̆№≢

ҹ 18.8% 20.2% Ȃҍ 2013 ̆ ῀ ѿ ̆ѿ ԍ

ԍ῾ ̆ ѿ ҍ ᴪ ȁֲ ῀ Ҍ

№Ȃ 

                                                        
6 ῒҬ ῀ ᶫ ȁאל Ḱ ȁ ῒ ῀̆῾ ῀ ᶫ

ȁ῾ҙ ֟ ῀ȁ ῀̆ ҙȁҊ ȁ ҙ ᵣ ῀ ȁ ȁ

ȁ ȁᵞḠ ̆ ᴡֲ ῀ ᶫ ȁ ᴡ Ȃ 

25.5% 

0.5% 

4.3% 

0.4% 

2.1% 

11.4% 

6.6% 

3.8% 

3.5% 

18.6% 

4.0% 

6.6% 

2.4% 

10.2% 

23.8% 

0.5% 

3.4% 

0.6% 

2.2% 

14.2% 

5.8% 

3.9% 

3.7% 

22.3% 

2.3% 

6.3% 
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7.7% 
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Ά ῗԐҟ ᵣ  
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ᴗҟ/῎ ҅  

Ҙҟ ָ  

ҟ ꜙҟ  

┼ ֥ ᴗҟ ָ 

үᵩ / ҟ  

  ₴ꜙ ָ  

  ꜠ײַ  

ᴧ 

ҟ/Ґ / ҟ 

Ѧᶁ € ѝ ῶ 
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 23  Ҳ үָ ῇ  

  

9.7% 

11.1% 

13.3% 

8.8% 

10.7% 

17.8% 

15.8% 

7.7% 

5.1% 
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װװ   ṤṤ ἺἺ ꞋꞋ  

҅ɻ ҏ  

2014 ̆Ҭ ֲ ҉ 26.1 ̆ 2013 ⱴԅ 1.1ҩ Ȃ

ԑ ᶏ ̆ ꜚ ֲ ҉ Ȃ 

 

 24  ҏ  

 

ԑɻ ԝ  

ō Ŏ  

Ḥᴋ ѿҩ ᴪ ⱬ ӊѿȂ ḤᴋҌֽ ҹ ᴪḤᴋ №̆

Ⱶȁԑ ᴪ Ȃ2014 ̆ 54.5%

ԑ Ḥᴋ̆ 2007 35.1%̆ ԑ Ḥᴋ Ȃ 

18.3  18.7  
20.5  

25.0  
26.1  
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€ẇᶍ₤ᵔѕ ᾩ  
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 25  ԝ Ḫᴑ ᶡ 

 

̆ᵄ ̆Ҭ ľ׆ ֲ ᴪĿ ⌠ľ ֲ ᴪĿ̆ ᴰ

ᴪ Ḥᴋ ⌠‖₯̆ ף ᴪḤᴋᵣ ẫῃֲ̆ױ ᴪḤᴋ ᵞȂ

Ḥᴋ └̆ ԅֲױ Ḥᴋ ̆Ӟ

⌠ Ҋ ᴪ ֜ ȁ֜ ̆ ᵣ ᴪḤᴋ Ӟ ⌠ԅѿ ᵬ Ȃ

̆ ѿ֓ ῃԊᴆ ̆ᵖ ᵣ҉ Ḥᴋ ᶛᵣ ₮ ᵣ

Ȃ 

ōᵽŎ ᶳ  

ԑ ᵞԅ ֜ Ӟ̆ ԅԑ №֣ Ȃ 2̆014

̆ 60.0% ԍ ԑ ҉№֣ ҹ ̆ῒҬ 13.0%̆

47.0% ȂṢꜛ ̆ Ḥ ԑ №֣ Ҍֽ̆ ᵞԅ֜ ̆

Ӟ⇔ ԅ ᴇṿȂ 

35.1% 

54.5% 

0% 

20% 

40% 

60% 

2007  2014  

€ḽ҉  ӠҮ₦Ӕײַ
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 26  ⅎ֩  

 

ҍľ ̂Digital Immigrants̃Ŀ ľ̆ ᵟ ̂Digital Nativẽ Ŀԑ №֣

ⱴ Ȃ ̆10-29 ֲ ԍῒז ᵣ ӏԍ ԑ ҉№֣̆ ῒ

10-19 ֲ ̆ 65.9% ҉№֣Ȃ ҩ

ᵣ ҹ ᴪ Ҭ ⱬ ̆ԑ ԑ ȁ№֣ȁ ᵬ ⇔ ꜚᵬ ⱴ

Ȃ 

 

 27  Ғ ҏⅎ֩ ᶡ 

 

ō Ŏ  

ľ Ҭ Ŀ ԑ ӊѿ̆ ᶫԅ

ľ Ὲ῍ ĿȂ ̆ 43.8% ԑ ҉ ̆ῒҬ

, 

13.0% 

, 

47.0% 

Ғ , 

27.0% 

Ғ , 

6.4% 

Ғ , 6.6%  

€֪Ҕổỗ 
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6.7%̆ 37.1% Ȃ ҹֲױ Ȃ 

ľ Ὲ῍ Ŀ ꜛԍ ҹ ᴪ‖ ľ ῃ Ŀ̆ ȁ

ꜛԍ ᴪ ̆Ḇ ᴪ Ȃ ̆ Ṥ ȁ

̆ ԑ Ԋȁ ȁ ̆ ҹ ᴪҺ

ӈ Һ ⱬ Ȃ 

 

 28   

 

ҍῒז ᵣ ̆ ᵣ ̆ ῒ 10-19 ҉

̆ 50.2% ᶛ̕ῒ 20-29 ᵣ̆ 46.6% ᶛȂ

ԍ ̆ ̆ ԅ ᵣ

̆ ≠ԍ Ῑ ҩ Ȃᵖ ҍ ȁ ᵣ Ӟᴪ

ᴪ ֟ ѿ Ȃ 

 

 29  Ғ ҏ ᶡ 

, 6.7%  

, 

37.1% 

Ғ , 

42.4% 

Ғ , 

7.8% 

Ғ , 6.0%  

€ ổỗ 
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ō Ŏ ּז 

ԑ ̆ԑ ҹ ᵬȁ ȁ ӟҬ

Ҍ №ֲ̆ ױ ᶭ Ȃ 53.1% ҹ

ᶭ ԑ ̆ῒҬ ᶭ 12.5%̆ ᶭ 40.6% Ȃ 

 

 30  ԝ ᶳ  

 

ԑ ᶭ ᶛ Ȃ Ҋץ Ҭ 44.9% ֲ

ᶭ ԑ ̆ ҉ץ Ҭ ѿ ᶛ ⌠ 63.9% Ȃ ԑ ᶭ

ᶛ ̆ ԑ ҹ ᴪ ȁ ᵬȁ ӏ ľ

ᾝ ĿȂ 

 

 31  Ғ ԝ ᶳ ᶡ 

ᶳ , 

12.5% 

ᶳ , 

40.6% 

Ғ ᶳ , 

39.7% 

Ғᶳ , 

5.8% 

Ғ , 1.4%  

€ḽ҉ ӗײַ ẘ 
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ᵄ ῾ ԑ ̆ԑ ῾ ֟ȁ ȁ ӏҬ

ᵣ ₮ ̆ 47.9% ῾ ҹ ᶭ ԑ Ȃp ῾

ԑ ᶭ ᵞԍ 5̆5.1% ҹ ᶭ ԑ ̆

₮῾ 7.2ҩ № Ȃ ԍ῾ ԑ̆ ׆ ӏ ΐ

ҹῒ Ⱶ Ȃ ԅ Ӡԑ ῀ ץ ̆ Ӡ

ԑ Ȃ 

 

 32  Ӧ ԝ ᶳ ᶡ 

 

Ҏɻ үָԝ ‟ 

2014 ̆ ꜚԑ ꜚҊ̆ҩֲԑ ᵣ ҉ Ȃל Ḥ

ᵬҹ ѿ ҉ ̆ ᶏ ҉ ̕ ȁ ᴆ ῒ֜ז

ᶏ ᵞ̕ ֜ ̆ ᵣⱳ € ̆ᶏ ̕ל

Ⱶ ᶭ Ḡ ̆ ₮Ȃ 

Ḥ ᵝ ѿ  

Ḥᵬҹ ѿ ҉ ̆ Ҭ ᶏ ҉ ̆ ⌠ 90.6% Ȃ2014 ̆

Ḥᶏ Ӟѿ Ḡ Ȃל 2014 12 ̆ Ḥᶏ

ҹ 91.2%̆ 2013 ԅ 5.1ҩ № Ȃ Ḥ ԍῒ ȁ ȁ

֜ ץ ᶫ ᵝ ̆ ᵝ ╠ץ׆ ѿ Ḥ ΐ ȁט

55.1% 
47.9% 
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ȁO2O ⱴṿҙⱵ ῀ ῒץ̆ ҹῒז Ⱶ ᶫԅ

ҙᴇṿȂ 

῀  

2014 ̆Ҭ Ⱶ ̆ ȁ ȁט

Ⱶ №≢ҹ 63.5%̆ 73.2% 69.2%̆ ῒז Ȃ

ԍᵞᵝ 2̆014 ⌠ 194.6%̆ ҹ ꜚ Ⱶ

Ȃ ᴡ ᵣ ̆ ῀ Ȃ 

ԑ ⁞ȁ  

2014 12 ̆ ӯ ֟ ⌠ 7849҆̆ 2014 6

1465ֲ҆Ȃ Ҭᶏ ҹ 12.1%̆ 2014 6 ᶏ 2ҩ № Ȃ ԍ

Ҋ Ҭ № ᵬ ̆ԑ ԅῒ

̆ל ̆ ֟ Ӟ Ȃ 

 7  2013-2014 Ҳ ԝ ᶕ  

 201 4 Ẉ 201 3 Ẉ 
 

ẓⱴ ⱴỦ ⁴αѓβ €ӓⱴ♆ ⱴỦ ⁴αѓβ €ӓⱴ♆ ԄẈᶬ ♆ 

ᴎᾩ Ӡ 58776  90.6% 53215  86.2% 10.4% 

ὥ ẫύ 52223  80.5% 48966  79.3% 6.7% 

ᾚ  51894  80.0% 49132  79.6% 5.6% 

ѷ 47807  73.7% 45312  73.4% 5.5% 

 43298  66.7% 42820  69.3% 1.1% 

╙Ở 36585  56.4% 33803  54.7% 8.2% 

◓ 36142  55.7% 30189  48.9% 19.7% 

ѕᾀҤ 30431  46.9% 26020  42.1% 17.0% 

ᾑḘ 29385  45.3% 27441  44.4% 7.1% 

ѕ  28214  43.5% 25006  40.5% 12.8% 

⸗ḑ Ҭ 25178  38.8% 25921  42.0% -2.9% 

Ỉᴇ 24884  38.4% 28078  45.5% -11.4% 

ᾞ  22173  34.2% 18077  29.3% 22.7% 

ᵼ  17267  26.6% 14067  22.8% 22.7% 

ᶓ/bbs 12908  19.9% 12046  19.5% 7.2% 

ᴇḬ 10896  16.8% 8770 14.2% 24.2% 

file:///C:/Documents%20and%20Settings/Administrator/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/BUFKMF4Z/34次数据（全部）%20(2).xlsx%23Sheet12!_ftn1
file:///C:/Documents%20and%20Settings/Administrator/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/BUFKMF4Z/34次数据（全部）%20(2).xlsx%23Sheet12!G23
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 201 4 Ẉ 201 3 Ẉ 
 

҉ Ᵽ  7849 12.1% - -  -  

 

 8  2013-2014 Ҳ ԝ ᶕ  

 201 4 Ẉ 201 3 Ẉ 
 

ẓⱴ ⱴỦ ⁴αѓβ €ӓⱴ♆ ⱴỦ ⁴αѓβ €ӓⱴ♆ ԄẈᶬ ♆ 

ừῡᴎᾩ Ӡ 50762  91.2% 43079  86.1% 17.8% 

ừῡὥ  42914  77.1% 36503  73.0% 17.6% 

ừῡ ᾚ  41539  74.6% 36651  73.3% 13.3% 

ừῡ ѷ 36642  65.8% 29104  58.2% 25.9% 

ừῡ  31280  56.2% 24669  49.3% 26.8% 

ừῡ ╙Ở 24823  44.6% 21535  43.1% 15.3% 

ừῡ ◓ 23609  42.4% 14440  28.9% 63.5% 

ừῡ ᾑḘ 22626  40.6% 20228  40.5% 11.9% 

ừῡ ѕᾀҤ 21739  39.0% 12548  25.1% 73.2% 

ừῡ ѕ  19813  35.6% 11713  23.4% 69.2% 

ừῡỈᴇ 17083  30.7% 19645  39.3% -13.0% 

ừῡ Ҭ 14040  25.2% 12714  25.4% 10.4% 

ừῡᾞ  13422  24.1% 4557 9.1% 194.6% 

ừῡᵼ  11872  21.3% 8146 16.3% 45.7% 

ừῡ ᶓ/bbs 7571 13.6% 5535 11.1% 36.8% 

 

ō Ŏ ᾐ ᵿ  

1.1  

2014 12 ̆ 5.22ַ̆ᶏ ҹ 80.5%̆

2013 3257ֲ҆̆ ҹ 6.7%̕ 4.29ַ̆ᶏ 77.1%̆

2013 6411ֲ҆̆ ҹ 17.6% Ȃ 

Ḥ ᶏ ԑ ̆ Ӟ Ҭᵝ

↓ ԋᵝȂᵬҹ ̆ ⱴ̕ ̆

ᴑҙ֟ ҍ Ⱶ ᾝ ̆Ӟ ᶏ ԑ Ȃ 
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2014 ₮ ̔ Ⱶҍ֟ ⱴ ̆ ҉

Ҋ €ל Ȃ Ⱶ ׆ ѿ ̆ ҹ ȁ

ȁ ȁ ү ῏׆̆ ȁ

ȁ ᵣ ̕ ̆ ᴨ ץ̆ ȁ ֜ ꜚ ᵝ

Ḥ ҩ ̆ ҹ Һ ⱵȂ ̆ ԑ O2O ҙ

̆ Ӟ₮ ԅ ̆ ῀ ̆

֟ ȁ ֟ ȁῒזҙⱵ ҽ ̆ ҹ ᴑҙ Ⱶ ᶫ

ѿ Ⱶ ̆ ԅᴰ ҍԑ Ⱶ Ⱶ ̆

ⱴ ҍ Ҋ ҙ ̆ O2O ̆ Ӟ ╠

῀ Ȃ 

 

 33  2013-2014 / ᶕ  

 

2014 ̆Ҭ Ḡ Ȃ ᶏ Ҭ̆

ᶏ ᶛҹ 92.1%̕ / ᵝ↓ ԋ̆ ҹ 45.8%̕ 360 ᵝ↓

҈̆ ҹ 38.6% ȂҒ ԍ ꜚ ᵞ №̆≢ҹ 3.5%

1.9% Ȃ Ҭ̆ Ӟ ѿ ̔ ץ 90.3% ᶏ

ѿ̆ῒ №≢ / 360 ̆ᶏ №≢ҹ 29.7% 21.9% Ȃ 

48966  
52223  

36503  

42914  

79.3% 80.5% 
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 34  2014  

 

1.2  

2014 12 ̆ ҹ 1.09ַ̆ 2013 ⱴ 2126҆̆

ҹ 24.2% Ȃ Ҭ ᶏ ҹ 16.8%̆ 2013 ԅ 2.6ҩ № Ȃ 

2002 ̆ Ҭ 13 Ȃ ѿҩῤ ̆ ῐ

ױֲ Ȃ׆ ᴪᴰ ̆ ѿҩ ᴪ ᵣ̆

Ḥ׆ Ḥ Ȃ Ὶ̆ΐ ᵣ ֜ԑ ̆

Ὲᴧ֜ Ḥ ȁ Ȃ ֜ ᵣ ֜ ῐ ̆ ֜ԑ

Ȃף ׂ ⇔ᵬ Һ ֲ ̆⇔ ῤ Ӟ ԍҒҙ ̆

↕Һ Ḥ Ȃ 

92.1% 

45.8% 

38.6% 

27.4% 

3.5% 1.9% 1.3% 2.0% 

90.3% 

29.7% 

21.9% 

14.2% 

3.1% 1.3% 1.1% 1.2% 

0% 
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40% 

60% 

80% 

100% 

 /  360      ῒז 
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 35  2013-2014 ᶕ  

 

ōᵽŎ † ᵿ  

2.1  

2014 12 ̆ ⌠ 3.61ַ̆ 2013 ⱴ 5953ֲ҆̆

ҹ 19.7%̕ ᶏ ᶛ׆ 48.9% 55.7% Ȃ 

8770  

10896  

14.2% 

16.8% 
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 36  2013-2014 / ᶕ  

 

2014 ̆Һ ₮ ȁῃ ȁ ꜚ Ȃΐל

ᵣ ̆ ᵣҺ ̆ ῃ ȂCNNIC ̆2014 Һ

̂20-29 ֲ ̃ 23.7%̆ 10-20 ֲ 10.4%̆

50 ҉ץ ֲ 33.2% Ȃ 

B2CҙⱵ Ҭ ῃ Ȃל Ҭ ᴨ

̆Ҭ └ ץ̆ ᵣט Ҍ ̆2014

B2CҙⱵ ȁ֤ қȁ ҉ Ȃ ľ̆ ѿĿ ̆

217ҩ ҉ ֜ Ȃ ̆ Ҭ ῀ῃ ᴧ

 Ȃף

ꜚ Ҋ ̆ Ȃ2014 Ȃ

CNNIC 2̆014 ⌠ 2.36ַ̆ ҹ 63.5%̆

ᵣ 3.2Ṑ̆ ᶏ ᶛ ԅ 13.5ҩ №

⌠ 42.4% ȂCNNIC ̆ PC ̆ף ꜚ Ҋ֟

̆ ғ Ҋ ҙ Ḇ ֜ ׆̆ ꜚ ꜚ  Ȃל

2014 ֤қȁ ᴨ ȁ ҉ ̆ Ȃ ȁ

ȁ֤қ ᵝ ╠҈ᵝ̆№≢ҹ 87%ȁ69.7% 45.3%̆ ᾢԍ Ԉ

Ȃ ᴪץ ҉̆ ᴧ ᴰ ̆ᵝ ᵝ̆

30189  

36142  

14440  

23609  

48.9% 

55.7% 

28.9% 

42.4% 
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18.8% Ȃ ⱳ ᴨ Ӝᵝ̆ 11.7% Ȃ 

 

 37  2014  

 

2.2  

2014 12 ̆ ⌠ 1.73ַ̆ 2013 ⱴ 3200ֲ҆̆

ҹ 22.7% Ȃҍ 2013 12 ̆ ᶏ ᶛ׆ 22.8% 26.6% Ȃ

ҍ ̆ ̆ Ȃ ╠̆ ⌠ 1.19ַ̆

ҹ 45.7%̆ ᶏ ᶛ 16.3% 21.3% Ȃ 

 

 38  2013-2014 / ᶕ  

11.7% 

12.6% 

12.9% 

14.2% 

16.2% 

18.8% 

45.3% 

69.7% 

87.0% 

ᴮ  

֘  

1  
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֪ҡ 
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̆2014 ԅ ҹ ̆ ץ 56.6%

ᵝ ҙ ᵝȂ ⅞ ȁ ᴧ ȁ Ҍ №̆≢ҹ 33.4%ȁ30.1%ȁ

25.9%̆ ᵝ ԋᵝ ᵝȂ58 ץ 17.3% ᵝ ԓᵝȂ 

 

 39  2014  

 

⇔ ∆ ֽ Ḥ Ҭ׃ ̆ᵖ ᵞᴇҹץ

ΐ ᾢ ̆ ץ Ȃ 2012-2013 ҙ

‛ ̆ Ȃ 

ȁ ȁKTV № 2014 ҙ ̕

ԍΐ ҹ ᴨל ᴨ̆ל ԍ 2014 ̕ ⱬ ȁ

Ⱶȁ ᴧ Ӟ 2014 Ȃ2015 ᴪ

O2O ̆Ṣꜛ ꜚ LBS Ⱶ Ȃ 

2.3 ҉  ט

2014 12 ̆ ᶏ ҉ ט ⌠ 3.04ַ̆ 2013 ⱴ 4411

ֲ҆̆ ҹ 17.0% Ȃҍ 2013 12 ̆ ᶏ ҉ ט ᶛ׆ 42.1%

46.9% Ȃҍ ̆ ט ⌠ 2.17ַ̆ ҹ 73.2%̆

ט ᶏ ᶛ 25.1% 39.0% Ȃ 

17.3% 

25.9% 

30.1% 

33.4% 

56.6% 

58  

 

ᴭ  

↔  
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 40  2013-2014 ҏ /מ ҏ מ ᶕ  

 

2014 ҈ ҙⱵט ҍ⇔ ľṕ Ŀᴰ ̆ ҙ

└ Ҍ ҈ ҉ ҙⱵט ῃȂ ҈ ҉ ט ȁ

ԑ Ὲ ᵬҊ ΐ Ⱶ ⱬ̂ ȁҬ ᴑҙ ȁ ΐ̃̆

ᴰ ҙⱵ ѿ ‖₯Ȃ 

2014 ҈ ҉ ט ט ꜚԑ ‗̆ ╠ ᾝ Һᵣ

Ȃ2014 ̆ ԑ ᴑҙ ľ Ŀ ľ ҉ ĿҙⱵ

ꜚ ט Ȃ ̆ ҙⱵ̆ ȁ ⱬ

ԍ ꜚ ט NFC  ҙⱵȂט

2014 Ả ט ȁ Ḥ ֟ ҙⱵ̆ ҈ ҉ ↕ט ₮ľ

Ŀȁľ ĿҙⱵ Ḥ Ȃ ₮ Ḡ ῃ̆ ҈ ҉ ט

Ḥ Ȃ ̆ ҈ ҉ ט ĺĺ ט

7 ᵬ̆ Ⱶ Ԉ ⱬȂ ̆2015 ҈ ҙט

Ⱶҍ ҙⱵ ⱴ ₮Ȃ 

2014 ט ̆ ט 88.2% ̆ ԍ ᾢ ᵝȂ

ץט 41.9% ᵝ ԋᵝȂ ꜚ Ḥ ט ҉̆ ҹ 21.5% Ȃ ט

ץ≢№ט 19.6% 13.2% ᵝ ᵝ ԓᵝȂ 

                                                        
7
 ̂Global Bluẽ̔ῃ (Tax Free Shopping) Ⱶᵣ Ȃ 

26020  

30431  

12548  

21739  

42.1% 

46.9% 

25.1% 

39.0% 
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 41  2014 מ  

 

2.4 ԑ  

2014 12 ̆ ӯ ԑ ֟ ⌠ 7849҆̆ 2014 6

1465ֲ҆Ȃ Ҭᶏ ҹ 12.1%̆ 2014 6 ᶏ 2ҩ № Ȃ  

֟ ῒ ӊ∆ ѿ ᾣ ̆ᵖ ῀ 2014 Ҋ ̆ ԅ

ῒ ̆ל ̆ ֟ Ӟ ̆Һ

ԍץҊ Ȃ ѿ̆ ԍ ֟ ӯḂ ȁ ꜚ ῒ ӊ∆

ᶏῒ ⌠ Ȃ ԋ̆ ̆ᶭ ԍ

֟ Ҍ Ҋ ̆ ֟ ⱬ ⁞ Ȃ

҈̆2014 Ҋ Ҭ ̆№ ԅ № ԑ ֟ ̆ Ӟ

ԑ ֟ ѿ Ȃ 

13.2% 

19.6% 

21.5% 

41.9% 

88.2% 

 מ

מ  

Ḫ  מ

 מ

מ  
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 42  2014.6-2014.12ԝ ᶕ  

 

2.5  

2014 12 ̆ ҉ ȁ ȁ Ẋ֟

⌠2.22ַ̆ 2013 4096̓ ֲ̆ ҹ22.7%̆ ᶏ 29.3% 34.2% Ȃ

҉ ȁ ȁ Ẋ֟ №≢ 26.6%̆ 13.5%̆ 13% 7.6% Ȃ

ҍ ̆ ȁ ȁ Ẋ֟ ⌠ 1.34ַ̆ 2013

8865ֲ҆̆ ҹ 194.6%̆ ᶏ 9.1% 24.1% Ȃṿ ̆

ꜚ Ⱶ ̆ ῒ

Ȃ 

6383  

7849  

10.1% 

12.1% 
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 43  2013-2014 / ᶕ  

 

2014 ̆ ⱬ ѿ ̆ ᴑҙ Ԉⱴ▲ ≠ ⱬ

̆ᵖ ╠ Ȃ Ҭ ᾧ ₮ Ȃ 

̆ᴑҙӊ Ԉῃ Ȃ ᾢ̆ᴇ ׅ Ԉ Ҭ

̆ ҍ ̆ ľ1ᾝ₮ Ŀ Ḇ Ȃῒ ̆ ҙ

ԑ ₯ Ԉ Ȃ ̆ ᾙ ῀ OTA
8 ̆

OTA Һꜚ ȂῬ ̆ᴑҙ ᵬ Ȃ Ҋ ᾙȁ

̕ Ҋ ̂ ȁ̃ ȁ ҉ȁ ̂ ̃ ̕

ȁ ȁQQ Ȃ ȁ῀ ȁ ̆ Ҋ

֟ҙ Ȃ ̆ᴑҙҙⱵ № Ȃ ҍ ᴇ ̆ ҍ

Ὲ῏ ȁ Ḇ ԅ₮ Ȃ 

ҙ Ԉ̆ ≠ ᶏ ҙ 2014 Ⱶ ҳ

≠ Ԏ Ȃ ԍ ≠ ⱬ̆2015 ҙ Ԉ ⱴ Ȃ 

                                                        
8 OTÂOnline Travel Agent̃̆ ף  

18077  

22173  

4557  

13422  
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 44  2013-2014 Ҳ ꜙᶕ  

 

2014 Ҭ̆ 12306 ̆ҹ 50.2% Ȃ

ᾙ ץ 24.8% ᵝ ԋᵝȂ ҍ ᾙ Ԉ ӊל ץ̆ 24.1%

ῒ Ȃ / ȁ №≢ҹ 17.2%ȁ14.7% 11.2% Ȃῒז

Ҍ⌠ 10% Ȃ 

 

 45  2014  

 

ō Ŏ † ẁ ᵿ  

7.6% 

13.0% 

13.5% 

26.6% 

6.3% 

10.2% 

12.1% 

24.6% 
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 ҏ Ẑ֥  
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 ҏ   
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3.1 Ḥ 

2014 12 ̆ Ḥ 5.88ַ̆ 2013 ԅ 5561҆̆

ҹ 10.4% Ȃ ᶏ Ḥᶏ ҹ 90.6%̆ 2013 ԅ 4.4ҩ № ̆ᶏ

ᵝ ѿȂ 

Ḥ Ⱶᵬҹԑ ӊѿ̆ᵄ Ҍ ̆

Ӟѿ Ḡ Ȃל 2014 12 ̆ Ḥ ҹ 5.08ַ̆

2013 ԅ 7683҆̆ 17.8% Ȃ Ḥᶏ ҹ 91.2%̆ 2013

ԅ 5.1ҩ № Ȃ 

 

 46  2013-2014 Ḫ/ Ḫ ᶕ  

 

Ḥ ԍῒ ȁ ȁ ֜ ץ ᶫ ᵝ ̆

ᵝ ╠ץ׆ ѿ Ḥ ΐ ȁט ȁO2O ⱴṿҙⱵ ῀ ῒץ̆

ҹῒז Ⱶ ᶫԅ ҙᴇṿȂ ̆ ҍ

ᵝ̆ҹ ᶫ ᴇṿ Ⱶ̆ ҹ Ḥ Ȃ 

3.2  

2014 12 ̆ ҹ 2.49ַ̆ 2013 ⁞ 3194҆̆

ᶏ ҹ 38.4%̆ ҍ Ҋ ԅ 7.1ҩ № ȂῒҬ̆ ҹ 1.71

53215  
58776  

43079  
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86.1% 
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ַ̆ 2013 Ҋ 2562҆̆ᶏ ҹ 30.7% Ȃ 

2014 ȁ Ὲ ⁞ ῀̆ ҩ Ⱶ ӊ

Ԉ ̆ ᵣҺ ẁ ̆ ӞḆᶏ ľ Ŀ Ӟ ץ

̆ ѿ Ȃ 

֜ ᵣҍ ֜ ᵣ ₮Ҍ Ȃ2014 ҉ ľ ԊᴆĿ

2014 Ҋ ľ— Ŀ€ ԅ ᵬҹ ֜ ᵣ ᴰ ȁ ᴰ

ᴪ ⱬȂ 

 

 47  2013-2014 / ᶕ  

 

ō Ŏ ᵿ  

4.1  

2014 12 ̆Ҭ ⌠ 3.66ַ̆ ᶏ ׆ 2013

54.7% 56.4%̆ 2782҆Ȃ ҹ 2.48ַ̆ᶏ ׆ 2013

43.1% 44.6%̆ 3288҆̆ ҹ ꜚⱬ

Ӟ ѿ Ȃ 

ѿ Ҭ Һ ᵝ ̆ ῒ Ӟҹῒז

ԅ ׆̆ ל ̆ ╠Ҭ ҙ ῀ ȁ

28078  

24884  

19645  
17083  
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ᾝ Ȃ ᾢ̆ ѿ ̆Xbox OneȁPS4 Һ ԍ

ῤ ̆ᶏ ᶏ ̕ ԋ̆ ҉ ̆4G

ᴆ Ḇ ԅ ȁ ꜚ ѿ ̕ ҈̆

ᵬҹ ֟ҙ ѿ №̆ҍ ȁ ֟ҙ ̆ ȁ

ҍ ԑꜚ̆Ḇ ԅ ֟ҙҍ ֟ҙ ᵣ Ȃ 

 

 48  2013-2014 / ᶕ  

 

4.2  

2014 12 ̆ ҹ 2.94ַ̆ 2013 1944ֲ҆̆

ҹ 7.1% Ȃ ᶏ ҹ 45.3%̆ 2013 ԅ 0.9ҩ № Ȃ 

₮ ץ ῒᵞץ̆ ῤ ᴰ ̆ ԅ

+ ̆ ╠ ԅѿ ֟ҙ Ȃ ᵬ Ῑ ȁ└

̆Ῥ ▲ ȁ ȁ ᵣӥ₮ ֟ ѿ ↓ ֟ ̆ ԅ

ȁ ȁ ȁꜚ ֟ҙ ֜ ̆Ҍ ῤ ҉⇔ ₮ ᴇṿȂ

ҍ 3Gȁ4G ̆ ץ ꜚ

̆ᶏ ̆ ‖₯ԅᴰ Ȃ 

33803  
36585  

21535 

24823 
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 49  2013-2014 ᶕ  

 

4.3  

2014 12 ̆Ҭ 4.33ַ̆ ⱴ 478ֲ҆̆

ᶏ ҹ 66.7%̆ ̆ ꜚᵬ ⁞ ȂῒҬ̆

ҹ 3.13ַ̆ҍ 2013 ԅ 6611ֲ҆̆ ҹ 26.8% Ȃ

ᶏ ҹ 56.2%̆ 2013 6.9ҩ № Ȃ ᵣ ׅ ̆

ᵖᶏ Ҋ ̆ ᶏ ׅ Ḡ p̆ל ̆

ҙ ῀ Ȃ 

2014 ̆Ҭ ҙ ԅ ̔ ҉̆ ᵬׅ ̆

῀ ᴨ ̆ 56 ̆ ҍ ҹ ᴨ ̆ ̆

֟ ̆ ῀ ᴨ̕ל ᴆ ҉̆ 2013 ̆ԑ ҙ⌂ ѿ

ᴆ ̆ ᴰ ᴑҙ ₮ԑ ȁԑ ȁ ֟ ̆

ľ +ῤ + + Ŀ ῃ֟ҙ ҙⱵᵣ Ȃῤ ҉̆2014 ̆Һ

ľ └ᾝ Ŀ ̆ ⱬ └▲̆Ӟ ₮ѿ └▲ᵬ

̆ᵖ └▲ ץ ̆ ᴇṿҌ ̆≠ ᵞȂҹ ̆ ᾣ

҉ Ὲ ̆ ῤ ץ̆ ל ᴨ ῤ

└̕ ҙ ᵬ҉̆ ҙ ҍ ȁ ט ҙ ᵬ̆

27441  
29385  

44.4% 45.3% 
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ⱴỦ ⁴ᴢӓⱴ♆ 
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̆ ľ ѿĿ̆ ץ ҉ ̆ ȁ ӏȁ Ⱶ

ט ֟ Ȃ 

₃ ῤ̆ ҙᴪ ȁѿᵣ ̆PCȁ ȁPADȁ

̆ Ӟᴪ ῤ └ᵬ ᴆ ҉ ̆ ῃ֟ҙ ҙ

Ⱶᵣ Ȃ 

 

 50  2013-2014 / ᶕ  

 

2014 ̆Ҭ ҙ ̔ ῤᶏ Ҭ̆63%

ᶏ ᴨ ̆ ᵝ̕ / ȁ 55% ̆№

↓ ԋȁ҈ᵝ̕ ₡Ṣ ᴨל ҍ̆ ῤ ᵬ̆

ҹ ῀ ̆ῒ 48.8%̆ ᵝ̕ ȁ

Ӟ  Ȃ҉ץ40%

ң ̆ ׆ PC ꜚ ̆ ꜚ ҹ Ԉ Һ Ȃ

2014 Һ̆ Ҍ ᴨ̔ ҹ 48.3%̆

ׅ ̕ ȁ ȁPPTV ᴨԍ ᵣȂ 

42820  43298  

24669  

31280  

69.3% 66.7% 

49.3% 56.2% 
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60% 

70% 

0 
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20000 

30000 

40000 

50000 

2013 2014 

2013 -2014 Ẉ /ừῡ  

ⱴỦ ⁴ᴢӓⱴ♆ 

  

ᶕ ( ᶡ)  ᶕ ( ᶡ)  
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 51  2014 Ӏ  

  

63.0% 

56.6% 

54.2% 

48.8% 

47.3% 

46.4% 

39.5% 

39.0% 

37.0% 

32.9% 

30.8% 

25.8% 

48.3% 

41.6% 

43.2% 

32.9% 

27.2% 

30.9% 

24.9% 

23.0% 

25.5% 

18.1% 

18.5% 

15.6% 

ᴮ  

/  

 

 

 

 

ӕ  

PPS  

PPTV  

 

360  

 

2014 Ẉѭ ᵜ●╔ ♆ 

ᵩ   

‎◊χ                 ѧᶂҊ ᴧṝꜛ֙ ‬              2014.12  



Ҭ ԑ Ḥ Ҭ  

35 Ҭ ԑ ’  

 

62 
 

  



Ҭ ԑ Ḥ Ҭ  

35 Ҭ ԑ ’  63 
 

 

װװ   ἺἺ ᵿᵿ ꞋꞋ  

҅ɻ ᶕ ‟ 

2014 12 ̆ῃ ᶏ 9ⱲῈ ᴑҙ ᶛҹ 90.4% Ȃ 

№ᴑҙ ̆19ֲ Ҋץ ᴑҙᶏ ⱲῈ ᶛҌ 90%̆ ῒҬ 7ֲ

Ҋץ ᴑҙᶏ ⱲῈ ᶛ ᵞֽ̆ҹ 81.5% Ȃ 

 

 52  ᶕ ᴗҟ ᶡЃ ᴗҟ ↔ⅎЄ 

 

№ᴑҙ қ̆ ᴑҙᶏ ⱲῈ ᶛ ̆ 93.2%̆ Ҭ

ᵞ̆ҹ 83.3% Ȃ 

                                                        
9 ̆Ҍ ΐ ֓ ῀ ⱳ ̆ ꜚ ȁҩֲ ꜛ

̂PDÃ Ȃ 

81.5% 

88.5% 
91.6% 93.8% 95.2% 93.8% 

ᵣ, 90.4% 

0% 

20% 

40% 

60% 

80% 

100% 

7ָ -Ґ 8װ 19ָ  20- 49ָ  50- 99ָ  100- 299ָ  300ָ  ҏװ

ӓⱴ ῡַײұѝ₦ӔαἸұѝ ⁴֪֭β 

‎◊χ                  ѧᶂҲўҊ Ẕּזꜛ֙ ‬              2014.12  



Ҭ ԑ Ḥ Ҭ  

35 Ҭ ԑ ’  

 

64 
 

 

 53  ᶕ ᴗҟ ᶡЃ ᴗҟ ↔ⅎЄ 

 

ԑɻ ԝ ᶕ ‟ 

2014 12 ̆ῃ ᶏ ԑ ⱲῈ10 ᴑҙ ᶛҹ 78.7% Ȃ 

№ᴑҙ 7ֲ̆ Ҋץ ᴑҙ ԑ ᶏ ᶛ ᵞ ҹ̆ 66.4%̕ 50ֲ ҉ץ

ᴑҙ̆ԑ ᶏ ᶛ 80% Ȃ 

                                                        
10 ᴑҙᶏ ԑ ⱲῈ̆ ᴑҙ ꜚҬ ᶏ ⌠ԑ ̆ №ᴑҙ ≠ ԑ ᵣ

ᴰ/ ̆ᵖ Ҍ ᶏ ԑ ᵬ̆Ҍ ῤȂᴋᵥΐ ԑ ῀ⱳ ̂Ҍֽֽ

̃ ᵬҹᶏ ԑ ΐȂ ꜚ ȁPDAȁ Ȃ ꜚ ᶏ

Ȃ 

93.2% 

83.3% 
90.4% 

84.9% 
ᵣ, 90.4% 

0% 

20% 

40% 

60% 

80% 

100% 

ҡ  Ҳ   ҡ  

ӓⱴ ῡַײұѝ₦ӔαἸұѝỨᶇשᶞ֪֭β 
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 54  ᶕ ԝ ᴗҟ ᶡЃ ᴗҟ ↔ⅎЄ 

 

№ᴑҙ қ̆ ᴑҙ ԑ ᶏ ̆ 85.1% Ҭ̆ ҍқ

ᶛ ᵞ̆№≢ҹ 67.0%ҍ 56.6% Ȃ ֓ ̆ ѿ ῃ ╠↓̆

ᴑҙ ҍԑ ᶏ ’ ̕ ԍ Ҭ̆қ ҈֟ҙᴑҙ

̆ ԑ ᶏ ᶛẒᵞȂ 

 

 55  ᶕ ԝ ᴗҟ ᶡЃ ᴗҟ ↔ⅎЄ 

 

66.4% 

77.4% 78.8% 
84.1% 85.6% 83.1% 

ᵣ, 78.7% 

0% 

20% 

40% 

60% 

80% 

100% 

7ָ -Ґ 8װ 19ָ  20- 49ָ  50- 99ָ  100- 299ָ  300ָ  ҏװ

ӓⱴ҉ ұѝ₦ӔαἸұѝײַ ⁴֪֭β 
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Ҏɻ ԝ ῇ  

2014 12 ̆ῃ ᴑҙ ῀ ᶛҹ 77.4%
11̆ ᴑҙ ῀ԑ Һ

Ȃ 4G ץ̆ ᴑҙ ꜚԑ ̆ ꜚ OAȁ ꜚ ERPȁ ꜚ CRM

̆ ꜚ ᴪ ҹᴑҙ ῀ԑ Ȃ 

 

 56  ᴗҟԝ ῇ  

 

ɻ ᴗҟԝ ‟ 

ᴑҙԑ ץ ̂International Telecommunications 

Union̆ ITŨ ȇICT ȈҹҺ ᶭ ̆ Ҭ ᴑҙԑ

’ ԅ № ⁞Ȃ 

̆ ᴑҙԑ №ҹԅץҊ ̔ 

1ȁ ̔≠ ԑ ֜ ԑ ̆Һ

ᴆ̕ 

2ȁ Ḥ ̔≠ ԑ Ḥ ȁ ֜ ԑ ̆

Ḥ ȁԅ ⱵḤ ȁ׆ Ḥ ̕ 

3ȁ Ⱶ Ⱶ ̔≠ ԑ ꜛᴑҙ Ⱶ ꜚ̆ ҉ ȁ ᶫ

Ⱶ ̕ 

4ȁ ῤ ̔≠ ԑ ꜛᴑҙῤ ȁῤ ᵬ ῏ԑ

                                                        
11 Ὲ ԑ ῀ ᶏ ̆ ᵣ ᴑҙҬ ≠̆ ῀ԑ ᴑҙ ᶛȂ 

77.4% 

25.3% 

14.7% 

0% 20% 40% 60% 80% 100% 

Ѓ ɻADSLɻᾩ ῇɻ

Є 

꜠ Ѓ3Gɻ4Gҏ Є 

Ѓ ҏ ɻISDNɻGPRSЄ 

ұѝ҉ ὓԃᾛẩ 
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̆ ҍ ԑꜚ12ȁ ȁ ȁᶏ ꜛᴑҙ ᵬ

҉ Ȃ 

̆ᴑҙ ԑ ҹү ̆ ԅᴑҙ ҩ

Ȃ ᴆᵬҹ ԑ ̆ ̆ 83.0%̕ԑ Ḥ

Ӟ ҹ ̆ 50%̕ Ⱶ Ⱶ ῤ Ҭ̆

҉ ȁҍ ԑꜚȁ ץ ̆ῒז Ҍ 50%̆ ῒ

ҍ ҉ ̆ ѿ ԍ ᵞ Ȃ №ᴑҙ ῃ

῀ ԑ ׅ̆Ả ҉Ȃ 

 9  Ӏ ᴗҟԝ ҅ 13
 

№    

 ᴆ 83.0% 

Ḥ  

Ḥ  60.9% 

ԅ ⱵḤ  67.3% 

׆ Ḥ  51.1% 

Ⱶ Ⱶ  

҉  75.9% 

ᶫ Ⱶ 46.5% 

ῤ  

ҍ ԑꜚ 70.6% 

 53.8% 

 26.7% 

ᶏ ꜛᴑҙ ᵬ ҉  20.5% 

 

֒ɻ ꜙᶕ ‟ 

2014 12 ῃ̆ 14 ᴑҙ ᶛҹ 24.7% Ȃ № ҙҬ └̆ ҙ̆

Ḥ ᴰ ȁ Ⱶ ᴆҙ̆ ҙ ᶛ ̆№≢ ⌠ 38.4%ȁ36.5%

34.9%̆ ҙ̆֜ ȁדỮ ҙ̆ ֟ҙ̆ Ⱶ Ⱶҙץ Ⱶ

                                                        
12 ҍ ԑꜚ̆ ҬҊ / ȁ / Ώ ȁ ץט ԑ

₮ ץ̆ ҉ ȂҌ ѿ Ḥ Ȃ 
13 Ҭԑ ̆ ҉ ᴑҙҬ̆ ԑ ꜚ ᶛȂ 
14 ̆ ԑ ҹ̆ ȁ ᴆ Ȃ 
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ῒז Ⱶҙ ᶛ ᵞȂ2014 ̆ԑ O2O ҙ ̆ ѿ ҙ

ᵣᴑҙ ῒ Ⱶҙ ҙ Ⱶҙҍԑ ̆ Ҋᴑҙ ҹԑ

Ҭ ѿ Ȃ ѿ Ҋ̆ל ᴰ ᴑҙ Ȃ 

 

 57  ⅎ ҟҲ ᴗҟ ᶡ 

 

2014 12 ̆ῃ 15 ᴑҙ ᶛҹ 22.8% Ȃҍ

’ѿ ̆ № ҙҬ̆└ ҙ̆Ḥ ᴰ ȁ Ⱶ ᴆҙ̆ ҙ

ᶛ ̆№≢ ⌠ 34.3%ȁ36.5% 33.8%̆ Ⱶ ⱵҙӞ ῃ Ȃ 

                                                        
15 ̆ ԑ ҹ̆ ȁ ᴆ Ȃ 

38.4% 

16.5% 

12.5% 

36.5% 

34.9% 

15.9% 

19.9% 

19.0% 

24.7% 
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ᵩ 

֪ ѝѦấṜᶇ ᵨַײұѝ₦Ӕ 
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῏ɻ ᶕ ‟ 

2014 12 ̆ῃ ≠ ԑ 16 ꜚ ᴑҙ ᶛҹ 24.2% Ȃ №

ҙҬ̆Ḥ ᴰ ȁ Ⱶ ᴆҙ ᶛ ̆ 35.9%̕ ṿ ̆

ҙȁ ֟ҙȁ Ⱶ Ⱶҙȁ Ⱶ ῒז Ⱶҙ ҈֟ҙ̆ ԑ

ᶛ Ҍ ̆ҍ└ ҙȁ ҙ ̆ ᵞȂ 

                                                        
16 ≠ ԑ ꜚ̆ ᴑҙ ף / Ὲ ᵬ ̆

ט ᾧ Ȃ 

34.3% 

20.9% 

12.5% 

36.5% 

33.8% 

8.4% 

24.2% 

15.5% 

22.8% 

0% 10% 20% 30% 40% 

┼ ҟ 
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֢ ɻיỴ ҟ 

Ḫ ᴶ ɻ ꜙ ᴌҟ 
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ᵩ 

֪ ѝѦấṜᶇ  ұѝ₦Ӕײַ

‎◊χ                  ѧᶂҲўҊ Ẕּזꜛ֙ ‬              2014.12  



Ҭ ԑ Ḥ Ҭ  

35 Ҭ ԑ ’  

 

70 
 

 

 59  ⅎ ҟҲ ԝ ᴗҟ ᶡ 

 

̆≠ ԑ ꜚ ᴑҙҬ̆ᶏ ≠

ΐ ̆ 62.7% Ȃ ȁ Ⱶ ᶭ ᴑҙ

̆ᶏ 53.7% 45.5% Ȃԑ Ҭ Ҍ ȁ

ⱴ ̆ᴑҙ ԑ Ӟ ӊҌ ⇔ ̆ ȁ ȁ

₮Ҍ ̆ᴑҙ ѿȁᴰ ᶭ ᵞ̆ ꜚ ₮

Ȃ 

28.7% 

23.1% 

11.9% 

35.9% 

19.6% 

23.2% 

25.4% 

18.3% 

24.2% 
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 60  ᶕ  

 

҈ɻ ᴗҟԝ ғ  שׂ

Ḥ ⌠ ̆ᵖ ѿ Ȃ 

֓ ̆ ᴑҙ ⱲῈҬᶏ ᶛ Ḡ 90% ҉̆ԑ

ӞḠ 80% ̆ ᶏ ԑ ⱲῈ ᴑҙҬ̆ ῀ Ӟ

95% Ȃ ᵬ ̆ᵖ ᴑҙ ԑ ’ ̆

ׅ Ȃ 

ѿ ̆ ῤ ᴑҙ ᶛ ᵞ̆ ӊѿ ԍᴑҙ ԑ

Ҍ ̆ӊԋ ԍῤ Ḥ ҍᴰ ҙⱵ ᵞ̆ ץ ԑ

ӊ̆҈ ԍ ᴆ ֲⱬ ̆ ᴑҙ ץ ̕ ѿ ̆ ȁ

Ⱶ ԑ ꜚ ᴑҙ ᶛ ᵞ̆ғ ԍᴰ

̆ ᴰ Ȃ 

̆ ȁᴰ ᴑҙ ԑ Ⱶᴑҙ҈ ᵬ̆ ȁ ᵞᴑҙԑ

ץ̆ ԑ ҍᴰ ҙⱵ Ȃ 

ԑ O2O ҙ ῐ ̆ᴰ ᴑҙ  Ȃל

62.7% 

53.7% 

45.5% 

40.1% 

30.2% 

29.3% 

26.9% 

21.6% 

19.0% 

16.4% 

3.2% 

0% 20% 40% 60% 80% 

⌐ Ί  

 

⌐ ꜙ  

ᴌ  

ɻ ҏ ɻ  

 

 

 

 

Ҳ  

Ὶל 

ᴾ ᾛẩַײӓⱴ♆ 

‎◊χ                 ѧᶂҲўҊ Ẕּזꜛ֙ ‬              2014.12  



Ҭ ԑ Ḥ Ҭ  

35 Ҭ ԑ ’  

 

72 
 

2014 ̆ԑ O2O ҙ ̆ᵬҹ Ҋ ҍ Ⱶ ᶫ ̆ᴰ ᴑ

ҙ ѿ Ҭ ῏ ᵬ ̆ѿ ᴰ ᴑҙҺꜚ≠ ԑ ҙ ꜚ̆

ѿ ԑ ᴑҙҺ ̆ҹ ῒҙⱵ ȁ O2O ⱬ ᴰ ᴑҙ

ꜚ Ȃ ѿ Ҋ̆ᴰל ᴑҙ ῤ ȁ ҍ Ⱶ ֟ ̆

ᴪ ҍԑ Ȃ ╠̆ԑ O2O ҙ ׅ ҍ ̆

ᴰ ᴑҙ O2O ׅ ₮ ҉ ⱳ ᶛ̆ғ ҙ Ҭ ̆ ᵟ

Ⱶᴑҙ ̆ ҙ Ҭ ᴑҙȂ ԑ ҍ ꜚ ῃ

ȁ ᴰ ҙ ѿ ̆ᴰ ᴑҙҍԑ ᴑҙ №

̆ԑ ҹᴑҙ ҬҌ №◓ №Ȃ 

   



Ҭ ԑ Ḥ Ҭ  

35 Ҭ ԑ ’  73 
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ͼͼװװ   OO22OO ѵѵᵿᵿ ꞋꞋ  

҅ɻ O2O ᵆ  

O2O Online To Offline Offline To Online Ώ̆ ≠ ԑ ᶏ Ҋ Ⱶ

ҍ ҉ ̆ ҉ ̆ Ҋ Ⱶ  Ȃט֜

O2O ᵀ ҈ҩ ̔ ȁ ȁ ⱬ̆ ҈

ҩ ԍ O2O ῃ ҬȂO2O ̆Һ ѿҩ

O2O ȁ ᴪȁ Ȃ ≢ ѿҩ O2O֟ҙ

ⱬ̆ ҩֲȁᴑҙ≠ ԑ ᶏ Ҋ Ⱶҍ ҉ ̆ ҉ ̆ Ҋ

Ⱶ֜ט ᴆ̆ ԑ ᶏ ȁ ט ᶏ ȁ Ⱶ

ȁO2O ῃ Ḥ ȂO2O ̆Һ O2O ȁ

Ȃᶛ ̔O2O ȁO2O ȁO2OҙⱵ ȁO2O ᶏ

ȂO2O ⱬ̆Һ ׆ ᵀѿҩ O2O֟ҙ ⱬ ᴪȂᶛ

̔O2O ⱬȁO2O Ȃ 

 

 61  O2O ᵆ  

 

ᵀ ᵣ № ̂AHP̃ № Ȃ ᵀ Һ ҹ

CNNIC 35 Ҭ ԑ ’ ȁҬ ԑ ̂www.cnidp.cñ

ȁ ҙ Ὲ ȁ Ὲ Ḥ ץ ῒזԋ Ȃ 










































































































